School of Computer Science and IT
DAVYV, Indore (M.P.)

The department had organised training program for MBA (CM) 4™ semester students which
was a value added course for them under the subject of CRM using Salesforce /

ServiceNow.

The objective of the training is to provide students with the latest knowledge of SAAS
Cloud Platform. The training was 100 % practical oriented and students were able to
understand the concepts of Salesforce cloud platforms after the completion of training. This

would help them to find the job and placements in respective domain.

The training was provided to students and faculty members by Mr. Pranit Vijay Verma,
LT. Engineer, Having overall 12+ Years of professional experience in the field of

academics and industry.

The duration of training was 40 days from 18% April 2021 to 31 May 2021. Total 30
students and four faculty members participated in this program.

Training was held one hour per day in online mode (Google Classroom)

%WW"‘"

Head,
School of Computer Science & IT, %
3 [ :
Zova (5, éz““*"’)

DAVV - : @ =
(_asUN S Wﬁb

i‘.\



