Metric Weightage
No.
2.5.2 | Percentage of student complaints/grievances about evaluation against
total number of students appeared in the examinations during the last 10
QuM | five years

2.5.2.1: Number of complaints/grievances about evaluation year-wise
during the last five years

Year

Number of complaints/
grievances

2.5.2.2: Number of students appeared in the examination conducted by
the institution year wise during the last five years

Year

Number

Formula:

Total number of complaints or grievanves

about evaluation % 100
Total number of students appeared year wise

during last five years

Percentage =

Upload the specific document as per description given below
e Institutional data in the prescribed format (data template)
® Provide the relevant information in institutional website as part of
public disclosure
e List the number of students who have applied for re- valuation/re-

totalling program wise and the total certified by the Controller of

Examinations year-wise for the assessment period.
Apart from the above:
Provide Links for any other relevant document to support the claim (if
any)
Note: One student to be counted only once in a year irrespective of
the number of papers/courses for which he/she has applied.




