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KONE CarerM Plus Contract

Reference no: 00 0 2B 12342

KOtrtE CarerM Plus Contraot'
I

Parties'details

This Contract has been prepared in tvvo identlcal counterparts, one for each Party.

We hereby agree to the General Terms and Conditions as detailed in the Appendix 1.

- 
Director

.. ^ t!....1 n6niPr
U niversllY u'J;rurJ' ve"'- 

-'^
Dcvi Ah:l;'a Vishwa';lJyaiaya' tr tu"' "

i

\
*:

KONE ELEVATOR INDIA PVT. LTD

328, 3rd Floor, Indraprasth Tower,
No.6, M.G.Road,
Indore
lvladhya Pradesh
Tel 0731-4071863
Fax 

-

Contact Person Abhishek Kumar Kori

Contact Person Tel +91 7869950121

DEVI AHILYA VISHWAVIDHYALAYA
UNryERSMT CAMPUS
AUDITORIUM HALL
INDORE - .152001

I'lADHYA PRADESH

Contact Person Tel
Contact Persor'l Tel

Site Address

DEVI AHILYA VISHWAVIDHYALAYA
U NIVERSITY CAMPUS,
AUDITORIUM HALL,

KHANDWA ROAD

INDORE-452001
Pradesh

KONE Care Plus Signed by the Customer:

Name (print):

Signed by KONE:

Name (print):

Contract no: /
xet, oooza, ztyft .o,uu,v

Date: Date:

6Kd
\ a)/ ,\\/ " ./rr-5/

Signed For dustonrer 1 (5)

:rlw F

ro, ronu eN{&0,}[ii#>(t'a
KESV / F009 / A/ 10



U
!.ir.-F--

KONE CarerM Plus Contract

Reference no: 00 0 2B 12342

XONjE CarerM Plus Contras{'
I

Parties'details

prepared in trvo identical counterparts, one for each Party.

General Terms and Conditions as detailed in the Appendix 1.

- 
Director

.- ^ t!....t n6nltrr
U nive rslly uu;rurJ' vv"''-. 

-'^
Dcvi Ah:l;'a Vishwa';iJyataya' tr tu"' "

KONE ELEVATOR INDIA PVT. LTD.

328, 3rd Floor, Indraprasth Tower,
No.6, M.G.Road,
Indore
Madl.rya Pradesl'r
Tel 0731-4071853
Fax 

-.

Contact Person Abhishek Kumar Kori

Contact Person Tel +91 7869950121

DEVI AHILYA VISHWAVIDHYALAYA
UNryERSMT CAN1PUS

AUDITORIUM HALL
INDORE - 152001
I'lADHYA PRADESH

Contact Person Tel
Contact Persorl Tel

Site Address

DEVI AHILYA ViSHWAVIDHYALAYA
U NIVERSMY CCMPUS,

AUDITORIUM HALL,

KHANDWA ROAD

INDORE-452001
Pradesh

This Contract has been

We hereby agree to the

KONE Care Plus Signed by the customer:

Name (print):

Signed by KONE:

Name (print):

Contract no: /
xet, oooza, ztyft .o,uu,v

Date: Date:

6Kd
\ o/ ,\\/ " ./rr-5/

Signed For dustonrer 1 (5)

:rl
J,r.l
.4,w F

s
ro, xonu e N,{&08 i#t(t'a
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KONE CarerM Plus Contract

Contract details

Seruices

Following Appendixes have been enclosed to lhis Contract

Appendix 1:

[ff":::::::?]S::.""X"T:ffi][;[?i':J]"1i5;','*3?iJi'"'ril:.'" 
^ppendixes, 

this con'act sha, prevai,

Gcneral Terms and Condilions for m6inlenance seryrces

2 (s)
KESV/F009/A/10

i

I
.t

Ll

Aller the initial Contract Duration period as agreed abovo.

(ONE nonDnl worl\,n9 hoL s
Tho tim€ between 09:00 to 18:OO lrom l\,,londay lo Saturday,
oxcluding local pubilc hol;days

KONE Caretx Ptus Cootract provides the lollowing servicesl

KONE Modular based maintenancerM is KONE,s preventive maintenance
method. Maintenance aclivities are done according to equjpmonl speci,jc
majntenance plan. Pao-detined maintenanco modules include tho maintenance
actions,or each main compon€nt ol lhe eouloment.

KONE
Custon6r Csro Ccntor'M

KONE Customor Car€ Conter is a 2417 helpdesk tofueponing technical lailrrre"
and laulls in lhe olovators or lor reouests ol.)tbcr acqiar'n.;^n aira k6Ncano raurrs In lne-otovators or tor requesls of other assistanco on sito, hONEulsronor uaro (.;ontor can bo oasily accoss6d through one nalionat phone

KONE Customor Care Cenlor porsonnelansw€rs to sorvtce requosts and
dispatchos KONE technicians lo porlorm tho Call-Oul and Entrapmont Fl€scue
servicos.,seruice r€quosts for non-ljrg6nt servico r€pair work is;ssign€d to
A(Jr\E Iteto o0eratrons.

Call-oLit Service is designed to solve unexpected equipment lajlure, equipm6nt
sloppage or e(atic operaljon, requiring immediate altenlion ol a KONE

service Repair repairs a mattunction or broken o, d"rug"" "*!-!iiilGequipment. By identilying.sorvice fepair needs in the equipment condition
during the maintenance visgs, KONE is able.to perform S;Nice Repair visir
even belore lhe equipment's ooeralioo is disruoted.

::i.'*
,..}
.{
v.

For Kone



KONE CarerM plus Contract

KONE Carew

GENERAL. TERMS AND CONDITIONS FORIVIAINI CNANCE SEFVICES

l OEFINITIONS

'-erlo{o.w,ng defneo words and pnrases snaJl haveLc rurcwrng rn ean ngs.

zJIOVISION OF MAINTENANCE SERVICES BY

lil*::x :"r"tt ;, "', 
"TS"ii' 

"il1"1'1.,ilF""l f" ""ffi:i, :: g",:lil

worktng order. . ll not s€paralely agr€oo, any workconducted. out sid o tho Norma Wta<ing Hour,ls nol
i_"]:1":, 

ji. 
_rf,.u_ 

prjce and shal 
.b€ 

jnvoicod
separstoty. KONE wll sljootv alt r,,h,;;-d-3i;:;: ;i iHfig, "l"J::::il'ii'i,1:

iliuili:JitJi#: i 3,-1"1i "* jr :T:;Jr ;j
ff iii:i'.jltl ff ff 

.""'"8" 
itL, ;t,i"n 

" 
Ji)*"""i

ffin:i:Yi T"?fir"":rder 
to. resrore the erevaior to

KON.E_ w; caiiy out accord,ng to rts standardscustomary annual satety test to-er.-i,
dcv,ces. (oNE ,"rrr 

^i,i 
o" )*riil'i'1e arl salerv

orh,€r tosrs {ONE wilt 
"u',n", 

o; r"Or,r'"J11t,9""1?iruw- a(acDm€nls nor lo mako repticemenrs wrlhpafls o' a dillerent d€sign to In€ elovator wnether ornot 
-r€commo4ded or direclecj bV lnsurance

X;ffil3i," 
"",l,r"ll1"".Governtenrai 

or Noo-

ll^l:1",,T4n. lhc services oescribed, KONE wrtl

:?:,::" j:1:"1:1,:, cqu,varenr irem) oi recrr5, ar irs

::":j :i"*jril*:l ;:ii:":,:::::"f :::f3our or, ord,nary and leasonable use o, tfl€ etevatorercept_ tor such ilems and condjtions whch are

^ex:luoeo 
hereunder as padicJlar ano generaiexctustons. Tho parts which ,ra ,-^l

u""oln" Xbrue:J piol!',rvl""'"" "'" repraced shall

KoNE.reserves the rjghl to keep the conkol cubicle

Th€ 
-Equ;pment 

und6r contract w; romaln oul o,
::l:::"^"]:1,j19 whito rho mainrenanci- procoss is

iliffilll,ffilti:;no wirr bo arrowed to use the

3. PROVISIONS BY THE CUSTOMER .

$-':i+ 
13-1 "ii!:1 ": 

r-J T';";ii 
":: 

*t""?,11
ao'r\s .i,rcj- Co,ro,l,o-s. ,u portorm,ll- ,nu 

"o,oi$l]i^li ilJtr""l:1",r'rno ar''onsonaito stops ro

*i"":i-t".,"tr",#T$lti,{jffi
::lll?. l::^::,T:lt"r^rns hou,s, ".n"ji 

"*o u,

iffii H":H;": i;rrequenrry,{as 
iho company

" 
n,,u u.' Jion j, i o" :] " iH"'?:1"", 

"',i, 
J i:"ii"". ;

Tte,CUSTOMER shafl promp y inform KONE of any
:::.:]Y::l".y operarion oi ;edormance d rhe

:;iiiffii ili;iil::i:"$ r,:t5 TJ;,"';' li:
il.'LJX""',|" f"Tl;tl,*';":l i:: i;nrpreJsonnel ard^reasonuit" u""u"" r-o 

"",ry 
or, ,n"

m*mm*im,m'mmmr

1^ifttt":^ii"".ff i"xiT*i[x,#::f*s!
;;,1.r^1,"J:."--,reasonabte insrructjons. The
;"H##T,,il:iit;i;:re ro pr€vent m,suse or

#l:ii:i:F" ;?fl 
," 

n-;Yi" J:' 
"J:,il01,J'1"?

3T3'f3ff1 *'""'f"li 
" 
3j" 'jjf ?i"

r"",#:"*#li::lsif';fi

lu:: l Cenllr
: ., .- :, la'.:oie

*..uiJfi'o,,o

The dare ot conmenceilil
ol the contract

beiween KONE and the
CUSTOMf tl 1E9s161nq 11.,u
provision of l\laif tenan;e

The duratron perjod ol th;

The eJevato.s ljsled in lhe-
Uontract, and relaled
\_-ompohec,s and pa(s which
are a part ol the original

All app|cabte r€gutatory an;
reg stallve requiremenls,
laws, stalutes, regulalions
ano requirements and/or
orders set oul by any
compdenl authority.

All serv,ces to bo p€rto;;
by KONE wilh rosp€ct to lhe

Tne Iime as specit,edinoer-

Consrderation pavable
KONE by lhe CUSTOMER
lor lhe periormance ol the
Marnlenanc€ Services

For Kone

0)t
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KONE CarerM plus Contract

The C-USTON.4EB shat keep the m/c room Lrn.jer

]:.:^^!u:IS*F" sha nor ro altow any otheroetson ethet hrs ow- or a th:rd ocrly ro .neod,ewrtt, reDar or .€rct:ly afy oi lhe elevdlorconFo.enls o-r,ng lhe subsrirerce ot lh,scoflracl wrth the exp ictl understanding lfal any
ll:::. g. r-,s crause w:,r .e.reve KONE o, airrunner oDtgalions under lhis contracl.

4. PAYMENT ANO AOJUSTMENT OF PRICE

lJnlo^ss^ollren!rsc sl p!iated in lhc conlracl. lhe
:.1:" " 11" annually in advancc by means olc, L\uc DD shit,-oo soltrcd agJ,,lst s-unt.ss.on o,p-ro.orrr r'lvo,cc Oa *l',n S -:ys ,,.,., ,es",r| a,rne nvoce by lhc CUSTOIIEq. .t_c 

r_r.ce s
:1.,":]" g' Se.vrce tar as apotcao.e. .,re pr.ce

:T.r.dj 
b-: acils:eo ar--d v o/ KoNE r acco.oancewtrn,a,]y ncfease ,f Ine cost o, oe,rorrirg LrJMarnlena.ce Servces ounng any invotcirg pe.iod.Ary_Sucn vdfiatrons *. r Ue 

-naoe 
acco.otng lo lheo'rce^^adtJstmenr perce-rage agreed oer*6en the-_a1res. FLrt\er (ONf ,eservea tne nght ro adjuslr^e r.|ce 11t-e event t"e na,n pr,rpose bl r.:se ofiheEq!^pn_elt Talefla,ty cranges oui,ng the Contractuuralon pe od of ,n lne eve4t .;w Leg:srat,veHeq!rrements enler Inlo lorce whi.

:j^1 g u..,1" sc op e or 1 ne 
" 
;l;;^ ;;;"".s J"?:"# lyIne cosls ol prOVrding the Said servtces.

Th^e_CUS-OVER s"a oay In aodir;on ro rre conrrJct
:1,"""_:.T,:."0 h_c.e any rax imposeo upon rheuuJ i vMEH. of KONE or KONE,s s!o.o\s,,no o. r.r,.,,o . _ ., ;";: -";":i"::1""r.JJ,I

llI'l:ll ll':."' '",;" "r'',* L,""uu, , 0 u",.,uo ,||'o,
l":,^:,:i",^":",1, : oroposnr wr,.cr. .s rrcsod,poa or

;;;"J;'."Jlir;;""T^:i'if".'"":;:X'"1iJ;:l::
nere ol or servrce rendered hereunder '

5. OELAYED PAYA4ENT BY THE CUSTOMEF

X^11."^^:".{r:.'r, oJ any amount dLe Jnde. lre
:ff[:f i:"3'"#:,"nff 

"'h"rt.t" 
*t:t ed to

pe' ci.r r e".i 0", 
-""1 ;;" il:]ii:dffir"T ;".1oaynent ler.rs aJre, dare of invoice. iONE sna,,arso have the rOhl. wrthd r n,-i,,i^,,_* s, e,,o ;,o;; ; ; ; ;::, J;"",';";.;"i:" 

""j. 
:ilre.Ma nre^ance Se,vrces L,nrrr rhJ pav;l'enrs ore to

^u\f {wrtl. i.lte.eslJ -aue been pa d ir t",r.

6. KONE PARTS AND COI\,IPONENTS

.o;'.i."]'-..:llll cor)r1i!,^,rs ,uod by (oNL w,r, l)o

..":,p,i,.l,ii,',i,:' ;llj'.l""ii"J;'i*nl"',,'''-,,'
co"r)oonerts r.rrco *,r n" ^i-l^,,r,'u^ 

porls ol

":.-: ::,:t:f 
xo^,l . i 

"u,iv ;, # til.l'di,;l 
"t?

Jl. Elevator car and tanding door paners / gates

l l. BLlbs (,nctJo,ng ,ndicalo. ouJbs, ,tuorescent
ruoes) and atarm beJlbuzzer

JV. Cabin lans

V irco'l.ing EtecrricaJ w:ring up Io marn switches
ln tne m/c room

Vl. Main swilch€s in lho rnlc room

V/1. Dry colts , ba[6ri€s & LCDS.

Vlll Any 61r,s. q6r,rrnonl o. accossory nol to.mingpa4. ol lho inrtial suppJy ot tno ole,laror
e0-romenl allhougn proJided as a necessary
acCessory by or lO lne c,slOmer ,Thrs Incruoes
Accessones such as EB D / KFD , Inlercom ,LAS,BIVS,DCS.E_Link & Group Indrcarors.

lX. Decorative ilems including mifior and hand rail

b)lt is hereby specifically agroed that KONE woutd
nor rn-any way be l;able lo replace or repair kee o,cnarge, under this contract any damage caused to
1,:. parl of.the elevator as a conse.-qr.""e or 

"/du,ry er€rrr.cat system, lire waler seepage
]_]!lrS etc ln such an evenl a[ reparrs ano
::l]T_emells as may be necessitated wou,d be
:::,'-=: "''. aI lt e cost and expense ot the

:]"i]:,tlk" adoquaro p'orocrion kom insuranc.
to salo g-Jrcl lho oqu.pmonl

;:,-uiTiS". lnat wo- cr occ,r rue to suLn caus€s.rn s_cn,an ovenl lhe cosl ot repatr or rcplaccmenlsnouto be rermbursed to Ki)NE wrrnout anycOndtttOns Or limttalions.

Wnere-nateria s. compolenl parts or assembliesa'e n0 longer avalaole due lo obsojescence or tl
:::r, l:*. .oeen permanenlry taken out o,
:,r::f,'-"1_ by rhe orig;nal iupptier, rnel rhesuppy ,aro uso of atternalive rep,acemenlmatorials. component pads or assembies (as the
:?:_:_i:y b"). w,lt be ar lhe cpsr or rher/usrofier. In lhe event roruF
rh.errse,ves unabL-," ";;;, l;;;J;:"nlt;lpans tor .lhe pUroose of this Agree;ent, lnen lh:s
:gj::::"'. sh"t 

. 
torlnwth re;m,nare wrrnoul

:-:,:.".".: l" . ^\,r\ts s accr.ed rights and wirhoLjtany rao trty to KONE tor such Iorminat/on.

7. LIMITATION OF LIABILITY

I",t"Y],1"1i_1Ln g"t rhd provisions or jndomniti6s

lll1i"9:ij*l;ll * ".""ni "r,u,r 
io-rrrt ou uuuru,oany dete<rs '" oes.on -j,",;"i.' j-:^"'""'-

rei:r ^. r^ ^rn- -^_ -_- -._ -, .,_rkmanship ff" :,.1: r-i..ll^!1 l"y r"", J i,"iii".'","io^r'*o,
l::",.is^ l:Ii". ""o 

io'.-n"nGiriu,r'#iliH'i: bus,ness. cr.:,siomers, gooJ*-iiri"Ji'.Jctiui,,uo,ri,iu",
::^:::::l:i ", 

.0",." o"i"-", ""_"#",iiJii
ol others or tor any iniir*, 

"i """""qr""i,o, ,"*delined by this 6.
1""1"'"il*" i,il,al,. :zylg,"l iii[.*:la) repajr or replacemenl ol lollowno

our s de the scopo ol lhts conlractl
aggrogat'e. fiabilty *O* o, ,n ,"fuiincomponents
contracl shal in io 

"""nr "-r""uo 
l,iIo one y6ar's contract v"tr" pe, 

"qilpi
Customer

4 (s)
KESV,/FOOg/A/tO
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(1-r, - --rr., c.,!'rr.-l cenler
For Kone
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KONE CareTM Plus Contract

8. FORCE MAJEURE ANO RELEASE FROM
RES PONSIBILITY

KONE shall nol be liable lor any failure lo lutiitl any
ol 'ls ob|galrons under the Contract Io the exlenl
lhal such lull llment is prevenled by ctrcumslances
bevond KONEs reasonable conlrol, inctuding bul
not lmilecj lo acls ol God, epidemic, acls ol
E vernment. r!ar. crvr commol on, tearorism,
materai shorlages, lransporlat on delays, labour
!nfesi. rhelr, vandalsm, misuse ol Equipment,
larlure ol ncomrng power s!pp y, { re, llooo, aoverse
crrnlalc condrlrons or nalural d sastors.

9, PROPERTY RIG HTS

llrd propr.l.ry loht:i lo nrry drrlwin0s, locrnricfil
doa!r|dnlalron soltwarc or olhor LnloLloctual
properly provided by KONE ln the course o' and in
conneclon wlh perlormance oi the Maintenance
SeNices, shall rernarn ..iolely with KONE. KONE is
nol expecled lo assLrrne possession or Management
ol any part oi the equipmenl and the cuslomer
femains excUsively as lhe owner,

10. TERI$INATION OF CONTRACT

The Conlract shall remaln in lorce lor lhe Contract
Durar on Peaod. unless cancelled in writrng by either
parly n nely (90) days prlor lo the desired date ol
lermrnation. Either Pa(y may terminale the Contract,
\lrlhoul satistyrng the above tlme requlremenls, by
grvLnE a \yf Ien nol ce lo lhe other Pariy in the everl
rhai the orher Pady goes nto liqu dalion eithcr
co lpJ sofi y or vo u-la iy. or a .e-e,vcr,
aijrnrnrslralor or admin strative receiver is appo nlcd
'n rt)sfc*l ol lho wlro o or nrry pnrt ot ils nssots, or it
lho rilhoi Plrrly conln)rls a nrnlonal brof,ch ol lt)o
ContrAcl and tho saLd brcilch has ool boon romodiod
wrrh I lhirty (30) diys atror recoipt ol wf(lon notrce
setring rorth panrcLrtars doscribing the alloged
breach. F!nher. KONE has lhe right lo tefminale the
Contracl in the event lhe rnain purpose oi use ol the
Equlpment has mate.iaily changed during the
Contract Duration Period or the Equipmenl is
serviced or fepaired by a third party without the prior
witlen approval by KOfjE during the Contract
Duralion Period or lhe ownership of lhe buiding
where lhe Equ pment is tocated is changed.

n lhe evenl thal the Conlfact is terrninated by e lher
Party as set out above, the CUSTOI\.IER'S
oorgatrons lo nlake paymenls due Llnder the
Contfacl shall suNive lhe termnallon and KONE
shat be enl(led lo receive payments irom lhe
CUSTOMER lor any tVaintenance Seruices
perlormed beiofe the elle.liv€ dato cl t€rmjnation.(O\E, r" lurn s-al relur- any paym€nts maoe by
t"e C-STOMER lor \,tarntenonce se.u,ces not yot
perlornred. except In the event o{ lormination duc lo
lho CUSTOMER s dctautt. In lhe €vonl lhe Contract

reason wnalsoever any

Equipment speciiic maintenance produclivily lools
wiil be removed, unless the Customer wishes lo
p-rchase such tools al the prevailing market pr.ce.

ln all circumstances where lhe Conlracl is
lerminated other lhan for KONE's breach, insolvency
or repudiation, a lerminalion lee shall become
payable by lhe CUSTOMEF, wilhout prejudice to
any ol KONE s other rights. The said termination iee
is eqlal to 30% ot lhe P ce payable by the
Customer Ior lhe remaining lerm ol lhe Contract but
Ior lho lermination. The Paiiies agree thal the said
termination leo is a reasonable pre-eslimato ot the
loss su'lorod by KONE as a rosull ol lh6lormination.

11, APPLICABLE LAW

In lho ovont ot dilloronco or dsputo arising out ot,
under of in connection with this contract /
agreement, over tbe righl of obligation ol parties
hereto, the dispute or diiterence shall be relerred to
lhe Arbitration oi a Sole Arutrator, lo be appoinled
by KONE. The Contract will be governed by the
laws of India and the courts ol Chennai shall have
sole jurisdiction over any disputes between the
Parlies relating to the Contract. and the Prov;sions ot
the Arbitralion & Concilialion Acl 1996 shall be
applicable to such Arbjtration.

12. I\lISCELLANEOUS
The Contract constitutes the entire agreement
between lhe Paa(ies, and supersedes all prior
negoliatons, understandlngs, represenlalions, and
agreements belween the Parties, it any. The
CUSTOMEB represents and wafiants that in
docldlng to ontor inlo thc Contract, lho CUSTO[,48R
has nol roliod on any in,ormalion supplied or
statomonls mado by KONE oxcopt those set torth in
the Conlracl. Tho Contract may be arnended or
varied only by a writton instrument signed by duly
aulhorized represenlalives of both Parties. Any
purchase order rssued by the CTJSTOMEB in
connection 

'/vith the Maintenance Services shall be
deemed to b€ issued lor the CUSTOT\4EB'S
administrativo billing purposes only, and tho Parties
hereby intend that the lerms and conditions ol the
Contract shall exclusively govern any services lo b6
provided hereunder. None ol tho conditions ol the
Conlract shall be considered waived by gither Party
unless slch walver is given in writing by lhe Party.
No slch waiver shall be a waiver o{ any past or
iulure delault, breach or modiiication ol any ol the
condiljons of the Contract, !nJess expressly
slrpulalod in such waiver. This Contract can be fieely
assigned by KONE to any olhor KONE within KONE
group without lhe prjor consenl ot lho Customer.
Nolwithslanding any transfer ot ownership ol the
building wh€re th6 Equipment is located or change
ol tho property manag€r ol tho said building, lhis
Contracl will continu€ in Julltorce and ettoct until the
end ot the Contract Duralion Period.

s (s)

KESV/FOOg/A/10

rs leffi]|naleo lor any

For Kone


